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HOW TO MAKE A DONATION 
This document will explain how to donate to Ridge Haven!  

The first step in this process will be to decide whether you want to make a Guest Donation or Create an 

account.  

Benefits of Guest Donation 

- Quick Process 

- No login account is created 

Benefits of Creating an Account 

- See all of your donation history 

- Can set up pledges and  recurring donations 

Either process works to give a donation online!  

 

Guest Donation 
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1. If making a Guest Donation, select the amount to be give from the options or type in the 

amount in the ‘Other’ box.  

 

NOTE: Once the amount is selected the rest of the fields will populate below. 

 

2. Select the ‘Campaign’ and ‘Purpose’ from the dropdown menu. 

 

 

 

 

 

 

 



 

Page 3 of 18, Ridge Haven Donor 
 

3. If the gift is being entered as a memorial gift or in honor of someone check the ‘Dedicate this 

gift to a friend or loved one’ select the correct option from the dropdown and enter in the 

name.  

 

NOTE: If designating a gift to a Summer Staff, enter the Support Account ID # in 

the text box. If you don’t know the Account ID #, you may also enter the staff name. 

Don’t hesitate to call our office for help! 

 

4. Check the ‘This gift is on behalf of a compnay or organization’ if the gift is associated with an 

organization. 

 

 
 

5. Enter in your personal information, your credit card information and your billing information. 
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6. Click on the ‘I’m not a robot’ checkbox and fill out the required information. 
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7. Once done, click on the ‘Donate’ button. The next page will have a confirmation receipt which 

can be printed out. 
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Creating a Donor Account (Donor Login) 
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1. To create a new account for a donor click on the ‘Create New Account’ button. If you have 

donated to Ridge Haven previously, please contact the camp for a login before going further. 

If you have a login for camper registration or for a staff application, please use that here.  

 

 

2. The next page will ask for the login information you’d like to have set up. All required 

fields will be listed in yellow with a red asterisk next to them. Then click the ‘Save/Next’ 

button on the bottom right hand side of the screen. 
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3. Confirm you personal information is correct on the next screen and click ‘Save/Next’. 

 

 

 

 

 

 

 

 

 

 

 



 

Page 9 of 18, Ridge Haven Donor 
 

4. Enter in your address information. The only one that is required is your permanent 

Address. Other addresses are avaialble below to choose from. Click ‘Save/Next’ 

 

NOTE: This is done so that a donation receipt can be mailed out 
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5. Enter in your phone and email inforamtion if you would like to.  Click ‘Save/Next’. 

 

NOTE: If you ever don’t see a ‘Save/Next’button on your screen try clicking or 

tapping the screen and scrolling down. The system will hide the buttons to provide 

more space to fill out information.  
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6. You will then be asked what you would like to do. The various options are explained 

below. 

 

 

Make a Donation- Make a one-time donation to camp 
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7. Enter in the ‘Amount’ that you are donating and select a ‘Campaign’ and ‘Purpose’ and click 

‘Save/Next’.  

 

 

8. If the gift is being gifted in memory or in honor of someone, it can be designated here. Click 

‘Save/Next’.  
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9. Enter in the payment information, and the email where the receipt should be sent to and click 

‘Record Payment’. 

 

NOTE: If email is entered you will be receiving a receipt.  

Make a Pledge—Make a donation and pay in installments. This donation can be tied to a credit card. 
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10. Enter in the total donation ‘Amount’ and select a ‘Campaign’ and ‘Purpose’. Click ‘Save/Next’ to 

go to the Memorial/Honor screen, or click on the ‘Setup Schedule’ button at the top of the 

screen to go directly to the Pledge Schedule.  

 

 

11. If attaching the pledge to a credit card, check the ‘Attach a Credit Card’ box. Enter in the ‘Start 

Date’, the ‘Installment Amount’ (how much you’d like to pay at a time) and then select the 

‘Payment Frequency’. 
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12. Once an installment amount and payment frequency has been entered, the system will create a 

schedule that the payments will occur. The payment amounts and the dates can be edited. If 

another payment needs to be added click ‘Add Payment’. 

  

 

13. If using a credit card, enter in the payment details and click ‘Create Schedule’. It may take a 

minute or two to create the rows. These payments will automatically be taken out of your 

account on the dates.  
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Recurring Donation—Make a recurring payment to camp.  

 

 

14. Enter in the ‘Amount’ being donated and select the ‘Campaign’ and ‘Purpose’ form the 

dropdown menu. Click ‘Save/Next’ to go to the Memorial/Honor screen or click the ‘Checkout’ 

screen to finalize the recurring transaction.  
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15. Enter in the ‘Start Date’ select the ‘Payment Frequency’ and enter in the credit card details. 

Once done click ‘Record Payment’. You credit card will be charged at the frequency indicated.  
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View Dashboard—This is the screen you will see whenever logging into your Online Donor Account. You 

can access donor information, see previous gift history, fill out forms the camp has, make donations, 

pledge payments, and other things as well.  

 


